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FAIR advocates for 

condo owners 

Diligent Effort by Insurance 
Agents to Protect 

Consumers 
Condo associations that are 
insured by unregulated or 
“surplus lines” companies risk 
excessive rate hikes and 
reduced coverage levels. They 
are left without the back-up 
protections provided by the 
Florida Insurance Guarantee 
Association (FIGA) if the 
carrier is financially unable to 
pay claims. 

To safeguard property owners 
who might unknowingly take 
out a surplus lines policy, 
Florida insurance agents must 
conduct a “diligent effort” to 
determine if it is permissible to 
place the consumer in a 
surplus lines policy but only 
after the consumer is made 
aware of any shortcomings in 
the  policy.   

FAIR’s position is that the 
diligent effort process should 
be improved, and enforcement 
of it should be increased as a 
consumer protection of retirees 

FAIR 

PACE programs to be certified by Clean PACE 

This new non-profit Florida corporation is dedicated to the protection 
of property owners who use PACE* financing to retrofit their homes 
to strengthen them against storms and make them more energy 
efficient. The Clean PACE Certified Partner program will evaluate 
PACE providers on: Consumer Finance Protections, Contractor 
Controls, Underwriting, Governance and Marketing.  

Jay Neal, President and CEO of FAIR, says this will ensure 
consistency and quality across the board  for PACE providers, 
emphasizing that “FAIR consumer protection priorities include 
advocating for long-term mitigation and energy programs.”  

Learn more at www.cleanpace.org. 

Counties and cities embrace PACE 
(Property Assessed Clean Energy) 

Miami-Dade and Orlando approve program 

The Singers of  
Marion County 
installed a solar 
energy system 
using PACE 
funding. American 
Solar LLC of 
Orange City, was 
the contractor and 
the project was 
financed through 
the E|VEST 
Florida program.  

FAIR’s first conference is HUGE! 

(Story and pictures on pages 2 and 3) 

who volunteer to sit on condo 
association boards.  

Condo Parity 
The FIGA coverage limit of 
$100,000 per condo, set in the 
1970s, is outdated.  A FAIR 
survey concluded that 62% of 
condo associations would not 
have enough money to rebuild.  
The limit must be raised to 
$300,000—the same as for single 
family residences.   

 
CAT Fund Rental Rule 

FAIR is opposed to the recent rule 
change by Florida Hurricane 
Catastrophe Fund (CAT Fund), 
which changes the insurability of 
“multi-use single structures” (such 
as condos) if more than 50% of 
the condo occupants are renters, 
not owners. 
 
“FAIR has been the strongest 
advocate for Florida insurance 
in the community living 
industry.  They care about 
community; that is why we at 
SCCA support their efforts to 
bring respected (approved) 
carriers to our market.” 

~ Roger Kesselbach 
President 
Space Coast Communities Association 

*PACE—Property Assessed Clean 

Energy 

As more counties and cities come on board, property 
owners across the state can now apply for PACE* 
financing to make their homes more energy efficient and 
stronger against storms. Repayment of PACE financing is 
done through with property assessments included on the 
property owner’s annual property tax bill. FAIR advocates  
for PACE in keeping with its mission to reduce insurance 
rates and risk for Floridians. 

Contractors are enthusiast about the PACE program. 
Brandon Bing with All American Solar who has completed 
solar projects using PACE funding from E|Vest Florida in 
Marion county, said: “We are excited for what the future 
holds for us and the PACE program and being able to 
help more homeowners day after day have a better 
control of their electrical and utility bills in the future.” 

*PACE—Property Assessed Clean Energy 



property owner is asked to sign an 
assignment of benefits.  We want to 
require that these contractors be 
licensed, bonded, and have appropriate 
training, and we want to ban kickbacks. 
 
 

Property Assessed Clean Energy 
(PACE): PACE provides residential and 
commercial property owners with 
funding to finance wind mitigation and 
energy savings projects to improve their 
properties, save money and make their 
buildings more valuable and resistant to 
natural disasters like hurricanes. PACE 
fits within FAIR’s long-term mitigation 
strategy and we plan to advocate for 
the inclusion of flood and sinkhole 
mitigation under the current PACE 
statute. 
 
Fair coverage project: Over the past 
two decades, the standard 
homeowner’s policy and what it covers 
has been weakened by exclusions and 
limits.  FAIR is working to restore 
coverage levels back to reasonable 
levels that property owners expect and 
should receive.  

FAIR’s 2017 legislative initiatives 
FAIR works to promote a property insurance market that is affordable and 

provides policy holders with prompt and fair treatment when they have a claim. 

Expand state funding for wind and 
water mitigation program:   10 years 
of no hurricanes has left many 
Floridians complacent about the threat 
of catastrophic events. FAIR is 
proposing that funds from the Florida 
Hurricane Catastrophic Fund’s Rapid 
Cash Build-Up Program be used to 
increase this grant budget to over $110 
million for wind and water mitigation.  
The funds would also be used to 
support projects to harden moderate 
income and senior communities 
throughout Florida, 
 
Claims handling best practices:   
There is a growing trend of abuses by 
non-licensed water restoration 
contractors inflating claims and 
increasing litigation.  Homeowners who 
suffer water damage typically call a 
plumber.  Some water restoration 
companies offer cash kickbacks, which 
can be $1,000 or more for plumber 
referrals, and offer to waive deductibles.  
These inflated costs raise rates for 
everyone.  FAIR is working to require 
that a detailed estimate be provided, 
along with disclosure language, when a 
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Industry’s Who’s Who 

gathers at FAIR Conference 

in Tampa 

Top executives from Florida’ insurance 
industry share their insights with leaders 
from reinsurance and ratings agencies, 
market and financial analysts, and other 
industry experts at FAIR’s inaugural 
conference in Tampa on April 28.  
 
A series of interactive panel discussions 
by policy makers, reinsurers, insurance 
companies, rating agencies, CEOs of 
public and private companies, market 
analysts and agents discuss the critical 
role of reinsurance in managing risk.  
Knowledge of these issues is important 
for company planning both pre and post 
catastrophe.   
 
FAIR is focused on wind mitigation 
improvements that increase safety, 
lower insurance and reinsurance rates, 
and increase community viability after a 
hurricane event.  
 
See the full slate of conference 
moderators and panelists on page 3. 

 
"This critically important appointment needs 
industry knowledge, experience and 
balanced leadership abilities to continue the 
course."  
FAIR President & CEO Jay Neal 
Sun Sentinel of January 20, 2016 

Assignment of benefits reform: 

FAIR is disappointed that no reforms 
emerged from the state legislature. 
“Ultimately the only person who's going 
to pay a price is Florida's consumer.” 
FAIR Vice President Public Policy,  
Paul Handerhan  
Florida Insurance News of March 15, 2016 
citing Sun Sentinel of March 14, 2016 

Call for the SEC to investigate a hedge 
fund manager's misleading comments: 
“This was an unjustified attack on the 
welfare of Florida insurance consumers”.   
FAIR President & CEO Jay Neal,  
Sun Sentinel of March 30, 2016 

Citizens Property Insurance “managed 
repair program: 
If safeguards are in place, "there could be 
value to consumers to use managed repair."   
FAIR Vice President Public Policy,  
Paul Handerhan  
Sun Sentinel of April 19, 2016 

 

 

Paul Handerhan, FAIR’s Sr. Vice President, 

at the Space Coast Community Association 

trade show in Cocoa Beach 

Jay Neal, FAIR’s President & CEO, in Satellite 

Beach discussing preparing for weather and 

climate risks with the PACE program 

FAIR in the community 

FAIR in the Press 

FAIR senior executives weigh in on 

industry challenges in the media. They 

share their expertise on insurance policy 

as panelists at industry conferences and 

seminars, such as the 2015 Sayfie 

Leaders’ Summit and the 2016 

Restoration Industry Association 

conference. 

Here are a few recent quotes on issues: 

Condo Associations:  Be Wary of 

Insuring Your Community through 

Unregulated Property Insurance 

Companies (Letter to the Editor) 

FAIR Vice President Public Policy,  
Paul Handerhan  
Miami Herald of November 16, 2015 

 
Search for a new Florida Insurance 
Commissioner: 
“These are some pretty huge shoes to fill 
and it’s going to be tough. We need 
someone who is experienced in that role 
or we will see problems.”  
FAIR President & CEO Jay Neal,  
Insurance Journal  of January 8, 2016 

Johnathan 

Houston, FAIR’s 

Research Admin 

Assistant, at Earth 

Day in Winter Park 
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SAVE THE DATE!  

4th Annual FAIR Awards Dinner 

Thursday, September 29, 2016 
6:00pm—9:00pm 

Don’t miss this gala event! Once again we are going to the Kovens 
Center at Florida International University in N. Miami. 

Hotel accommodation for our out-of-town guests is again at the 

Marena’s Resort in Sunny Isles Beach. Stay for the weekend! 

Stay tuned for our honorees! Recommendations are welcome. 

Sponsorship opportunities available. Contact Michael Siska 

at (754) 200-4623, msiska@floridainsurancereform.org 

2900 E Oakland Park Blvd, Suite 301 

Fort Lauderdale, FL 33306 

Who We Are / What We Do 
 

FAIR is a non-partisan, non-profit educational 

organization that works to promote balance between the 

needs of insurance consumers and the private insurance 

market.  FAIR works with Florida’s legislative delegation 

on policy reform to protect consumers and encourage a 

robust competitive insurance market.  We’ve assembled 

a coalition of consumer groups, domestic insurance 

companies, construction, real estate, independent 

agents, and trial attorneys who support our legislative 

agenda. 

Join Today! 
Visit our website for membership levels and benefits: 

www.floridainsurancereform.org 

(754) 200-4538 

Promoting public policies to protect Florida’s 

insurance consumers and encourage a robust 

competitive insurance industry 

Prsrt STD 

US Postage Paid 

Permit # 1169 

Ft. Laud., FL 


